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THE INTERNATIONAL SEARCH' REPORT 1 * 
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(PCT Rule 44.1) 



Date of Mailing 
(day/month/year) 



Applicant's or agent's file reference 
5306.P014 



FOR FURTHER ACTION See paragraphs 1 and 4 below 



International application No. 
PCT/US02/I9401 




T :ue -rwional fi I i ng date| 
* 'day /month/year) 

y 17 June 2002 g 



2t 



2002) 



Applicant 

SIEBEL SYSTEMS, INC 



□ 

□ 



The applicant is hereby notified that the international search report has been established and is transmitted herewith. 
Filing of amendments and statement under Article 19: 

The applicant is entitled, if he so wishes, to amend the claims of the international application (see Rule 46): 

When? The time limit for filing such amendments is normally two months from the date of transmittal of the 
international search report. 

Where? Directly to the International Bureau of WIPO, 34, chemin des Colombettes 
1211 Geneva 20, Switzerland. Facsimile No.: (41-22) 740.14.35 

For more detailed instructions, see the notes on the accompanying sheet. 

The applicant is hereby notified that no international search report will be established and that the declaration under 
Article 17(2)(a) to that effect is transmitted herewith. 

With regard to the protest against payment of (an) additional fee(s) under Rule 40.2, the applicant is notified that: 

the protest together with the decision thereon has been transmitted to the International Bureau together with the 
applicant's request to forward the texts of both the protest and the decision thereon to the designated Offices. 
I I no decision has been made yet on the protest; the applicant will be notified as soon as a decision is made. 

Reminders 

Shortly after 18 months from the priority date, the international application will be published by the International Bureau. If the 
applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or of the priority claim, 
must reach the International Bureau as provided in Rules 90 bis A and 90 bis 3. respectively, before the completion of the technical 
preparations for international publication. 

Within 19 months from the priority date, but only in respect of some designated Offices, a demand for international preliminary 
examination must be filed if the applicant wishes to postpone the entry into the national phase until 30 months from the priority 
date (in some Offices even later): otherwise the applicant must, within 20 months from the priority date, perform the prescribed 
acts for entry into the national phase before those designated Offices. 

In respect of other designated Offices, the time limit of 30 months (or later) will apply even it" no demand is filed within 19 months. 

See the Annex to Form PCT/IB/301 and. for details about the applicable time limits. Office by Office, see the PCT Applicant's 
Guide, Volume II. National Chapters and the WIPO Internet site. 





Name and mailing address of the ISA/US 
Commissioner for Patents 
Box PCT 

Washington. D.C. 20231 
Facsimile No. (703)305-3230 


Authorized officer 

John Breene fi^y'/^ % /J^U^tll^y 
Telephone No. (703)305-3900 
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NOTTS TO FORM PCT/ISA/220 



Theic Notes arc intended to give the basic instructions concerning (be filing of amendments under A/tir*u 10 tv 
Notes are bised on the requirements of the Patem Cooperation Treaty and of the Regulations and the a*w I. V 1 * 
Utstruct ions under that Treaty. In case of discrepancy between these Notes and those requirements, u£laner^£r "E* 
For more detailed information, see also the PCT Applicant s Guide, a publication of WIPO. ""■rcappi, cable. 

In theae Notes, -Article;, -Rule* and -Section" refer to the provisions of the PCT, the PCT Regulations and the pct 
Administrative Instructions, respectively. ~*w«uqus a no tne PCT 

INSTRUCTIONS CONCERNING AMENDMENTS UNDER ARTICLE 19 
Tlieajipiicauithaj,^ 

~^u>tK*aa*n^o<iUdwmMto}^ W«^wbeVcT^ipK 
^thepurpoaes e/promk»i) protect or lu« an^ 

Rmhetmore, il ahoutd be emphasized that ptovit iooal piocectioo isavaiUble to aomesSttac^T^ P-Wiatico. 



WUt pnrta ofUc UtervAUonaU application ouy be amended ? 
The daims only. 

S^cTnf >d0n *" dr,win ** My ^ * tmended durio * u^nutKnaJ preliminary elimination under 
What Withal aran* from 



m having been received on tunc if Per ate leocrvod by me mtegg^h«ial fa~t. ■iw ^^j^Z JylS: 
nttelie tjae limh but before the compkboo of me teoWotJ p - r T H ri r TM tor t^^STT^^^ 



(Me 44.1). 

When aw< to file tfce amendments ? 

The amendments may only be Gled with the Intemanonal Bureau and not with the recexvinx Office or the 
International Searching Authority (Rule 462). 

Where ■ demand for mternabonal prdaminary examination has beeofe (Hod, see below. 

How? Ether by cauMdlmfce***^ 

one or more of the daima aa Gled. . ' • %n 



^ «*«^ttenrc*eachai>eetcrfr^ 

dtfiem from me sheet ori^ rrmimior 

All the daima appearing on a replacement sheet murt be numbered in Arabic numerals. Where a daim ta 
c ao or lie d, no renumbering of the other daims » required, u all cases where claims are renumbered, they must 
be lenumbered cc*aecutrvdy (Administrative Instructions, Section 205(b)). 

WkaC stocsmeata mast/mny nccompaay the ameadmcats ? 

Utter (Sectioai 205(b)): 

The amendments must be submitted with a tener. 

The leaer will not be published with the international application and the amended daima. It should not be 
confounded with the •Statement under Artide 19(1)" (see bdow, under -Statement under A/tide 19(1)"). 
Tbc4etxer must indicate 4he diffeiencesher*Ten the cUims aaiiled and tfaedajma as amended, it must, in 
partjcoU r, indicate; m cccnection with each daim appearing intbe international rpp* tcatwo (ItbcOTGfrientrod 
that identical indications ccoceming several dauns may be grouped), whether 

(i) the daim is unchanged; 

(ii) the daim is cancelled; 

(iii) the daim ls new; 

(iv) the daim replaces one or more cJa i ni aj filed; 

(v) the datm is the resuli of ihe divuicc of a claim as filed. 



Notes to Form PCT/1S A/220 (first sheet) (July 1992) 



NOTES TO FORM PCT/ISA/220 'continued) 



The following examples Illustrate the manner In which amendments must be explained in the 
accompanying letter 



1. [Where originally there were 48 claims and after amendment of some daiens there arc 51]: 
"Chims 1 to 29, 31, 32, 34, 35, 37 to 48 replaced by amended claims bearing the same numbers; 
claims 30, 33 and 36 unchanged; new claims 49 to Si added." 

2. fWbere originally there were 15 claims and after amendment of all claims there are 11): 
"Claims 1 to 15 replaced by amended claims 1 to 11." 

3. [Where originally there were 14 claims and the amendments consist in cancelling some d aims aod in adding 
newdaims]: * 
"Claims 1 to 6 aod 14 unchanged; daims 7 to 13 cancelled; new claims 15, 16 aod 17 added." or 
"Qaims 7 to D cancelled; new daima 15, 16 aod 17 added; all other daims unchanged." 

4. [Where various kinds of amrndmrnri are made]: 

L Oaims 1-10 uochao^c4; claims 1 1 to 13, 18 and 19 cancelled; da una 14, 15 tad 16 replaced by amended 
da im 14; daim 17 subdivided into amended daims 15, 16 and 17; newdaims 20 and 21 added* 



"Statement aadcr Article 19(1)" (Rale 44>.4) 

Hoe amendments may be aoccmpanied by a statement explaining the amendments and mdicatmg any impact 
that such amendments might have on the description and the drawings (which cannot be amended tjm*Lr 
A/tide 19(1)). 

The sutement will be published with toe international application and the daims. 
Toe autement should be brief, it should not exceed 500 words if in Engl tan or if translated into English. 
U should not be oonf ounded with and does not replace the letter faw<i^— the differences between the Ht^t 
as filed aod as amended b must be Qed on a aepante sheet aod mustbe fat— M syefa by a 
pftrferably by ut^ the words ^tatoae* 19(1)." 7 * 



h should D^ctifttan any dtsmr^ 

contained in «eporL an afAwt, t* ■ gi w rimit* fa «h» ^ ^^1 ift reh 

rcpor. may be made only in connection with an amendment of that cUim. 



In wluU language T 

The amendments must be made in the language in which the interna tiooal application is published. The letter 
and any statement anrnrnnanyingthc a merriments must be in the same language as the international application 
if that Language is English or French; otherwise, it must be in English or French, at the choice of the applicant. 

Consequence if a demand for utcruattoaaJ preliminary examination has already been filed ? 

If, at the time of Cling any amendments under Artide 19, a demand for mternational preUniinary examination 
has already been submitted, the applicant must preferably, at the tame time of fling the amendments with the 
International Bureau, also Gle a copy of such amendments with the mtenutiooal rVliminary Examining 
Authority (see Rule 62.2(a),, Grst sentence). 



Consequence wath regard to translatio n of the mUnadoauU appUcatioa for entry Into the national phase ? 

The eppL rant's attention is drawn to the fact that, where upon entry into the national phase, a translation of the 
daims as amended under Article 19 may have to be furnished to tne designated/el ected Offices, instead of, or 
ia addition to, the translation of the daims as filed. 

For further dcUiLs on the requirements <i£ each datgna ted/elected Office, tec Volume II of the PCT Applicant! 

Guide. 



Notes to Form PCL1S A/220 (secood ibee!) (July 1 992) 
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PCT 



NOTIFICATION OF TRANSMITTAL OF 
THE INTERNATIONAL SEARCH REPORT 
OR THE DECLARATION 

(PCT Rule 44.1) 



Date of Mailing 
{day /month/year) 



• 9 SEP 2002 



Applicant's or agent's file reference 
5306.P014 



FOR FURTHER ACTION See paragraphs 1 and 4 below 



International application No. 
PCT/US02/ 19401 



International filing date 
{day /month/year) 

17 June 2002 (17.06.2002) 



Applicant 

SIEBEL SYSTEMS, INC 



The applicant is hereby notified that the international search report has been established and is transmitted herewith. 
Filing of amendments and statement under Article 19: 

The applicant is entitled, if he so wishes, to amend the claims of the international application (see Rule 46): 

When? The time limit for filing such amendments is normally two months from the date of transmittal of the 
international search report. 

Where? Directly to the International Bureau of WIPO, 34, chemin des Colombettes 
1211 Geneva 20, Switzerland, Facsimile No.: (41-22) 740.14.35 

For more detailed instructions, see the notes on the accompanying sheet. 

The applicant is hereby notified that no international search report will be established and that the declaration under 
Anicle 17(2)(a) to that effect is transmitted herewith. 



□ 
□ 



With regard to the protest against payment of (an) additional fee(s) under Rule 40.2, the applicant is notified that: 

I | the protest together with the decision thereon has been transmitted to the International Bureau together with the 

applicant's request to forward the texts of both the protest and the decision thereon to the designated Offices. 
I | no decision has been made yet on the protest; the applicant will be notified as soon as a decision is made. 



4. Reminders 

Shortly after 18 months from the priority date, the international application will be published by the International Bureau. If the 
applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or of the priority claim, 
must reach the International Bureau as provided in Rules 90 bis A and 90 bis. 3, respectively, before the completion of the technical 
preparations for international publication. 

Within 19 months from the priority date, but only in respect of some designated Offices, a demand for international preliminary 
examination must be filed if the applicant wishes to postpone the entry into the national phase until 30 months from the priority 
date (in some Offices even later); otherwise the applicant must, within 20 months from the priority date, perform the prescribed 
acts for entry into the national phase before those designated Offices. 

In respect of other designated Offices, the time limit of 30 months (or later) will apply even if no demand is filed within 19 months. 

See the Annex to Form PCT/IB/301 and. for details about the applicable time limits. Office by Office, see the PCT Applicant's 
Guide, Volume II, National Chapters and the WIPO Internet site. 





Name and mailing address of the ISA/ US 
Commissioner for Patents 
Box PCT 

Washington. D.C. 20231 
Facsimile No. (703)305-3230 


Authorized officer 
John Breene ft 
Telephone No. (703) 305-3900 
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PATENT COOPERATION TREATY 

PCT 

INTERNATIONAL SEARCH REPORT 
(PCT Article 18 and Rules 43 and 44) 



Applicant's or agent's file reference 
5306.P014 


FOR FURTHER 
ACTION 


see Notification of Transmittal of International Search 
Report (Form PCT/IS A/220) as well as, where applicable, 
item 5 below. 


International application No. 
PCT/US02/ 19401 


International filing date {day /month/year) 
17 June 2002 (17.06.2002)" 


(Earliest) Priority Date (day/month/year) 
18 June 2001 (18.06.2001)' 


Applicant 

SIEBEL SYSTEMS, INC 



This international search report has been prepared by this International Searching Authority and is transmitted to the applicant 
according to Article 18. A copy is being transmitted to the International Bureau. 



This international search report consists of a total of sheets. 

^ It is also accompanied by a copy of each prior art document cited in this report. 



Basis of the Report 

a. With regard to the language, the international search was carried out on the basis of the international application in the 
language in which it was filed, unless otherwise indicated under this item. 

I I the international search was carried out on the basis of a translation of the international application furnished to this 
Authority (Rule 23.1(b)). 

b. With regard to any nucleotide and/or amino acid sequence disclosed in the international application, the international 
search was carried out on the basis of the sequence listing: 

contained in the international application in written form. 

filed together with the international application in computer readable form. 

furnished subsequently to this Authority in written form. 

furnished subsequently to this Authority in computer readable form. 

the statement that the subsequently furnished written sequence listing does not go beyond the disclosure in the 
international application as filed has been furnished. 

the statement that the information recorded in computer readable form is identical to the written sequence listing has 
been furnished. 



□ 
□ 
□ 
□ 
□ 

□ 

□ 
□ 



Certain claims were found unsearchable (See Box I). 

Unity of invention is lacking (See Box II). 
With regard to the title, 

I | the text is approved as submitted by the applicant. 



|/\| the text has been established by this Authority to read as follows: 
Please See Continuation Sheet 



NO DOCKETING REQLMftFD 

Af; 



With regard lo the abstract, 

DKI the text is approved as submitted by the applicant. 
□ 

the text has been established, according to Rule 38.2(b), by this Authority as it appears in Box III. The applicant may, 
within one month from the date of mailing of this international search report, submit comments to this Authority. 



The figure of the drawings to he published with the abstract is Figure No. 

I | as suggested by the applicant. 

| 1 because the applicant failed to suggest a figure. 

1 1 because this figure better characterizes the invention. 



IEI 



None of the figures 



Form PCT/ISA/210 (first sheet) (July 1998) 
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INTERNATIONAL SEARCH REPORT 


Internationa! application No. 




PCT/US02/ 19401 



A. CLASSIFICATION OF SUBJECT MATTER 

IPC(7) : G06F 17/30 
US CL : 707/3 



According to International Patent Classification (IPC) or to both national classification and IPC 
B. FIELDS SEARCHED 

Minimum documentation searched (classification system followed by classification symbols) 
U.S. : 707/3 



Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 



Electronic data base consulted during the international search (name of data base and, where practicable, search terms used) 



C. DOCUMENTS CONSIDERED TO BE RELEVANT 



Category ! 



Citation of document, with indication, where appropriate, of the relevant passages 



Relevant to claim No. 



Y 
Y 
Y 
Y 



US.6,167,395 A (BECK et a!) 26 December 2000 (26.12.2000), column 6-49 
US 6,014,647 A (NIZZARI et al) 11 January 2000 (11.01.2000), column 3-9 
US 5,978,577 A (RIERDEN et al) 02 November 1999 (02. 1 1 . 1999), column 4-29 
US 5,907,837 A (FERREL et al) 25 May 1999 (25.05.1999), column 6-44 



1-29 
1-29 
1-29 
1-29 



□ 



Further documents are listed in the continuation of Box C. 



□ 



See patent family annex. 



* Special categories of cited documents: 

"A" document defining the general state of the art which is not considered to be 
of particular relevance 

"E" earlier application or patent published on or after the international filing date 

"L" document which may throw doubts on priority claim(s) or which is cited to 
establish the publication date of another citation or other special reason (as 
specified) 

"O" document referring to an oral disclosure, use. exhibition or other means 

"P" document published prior to the international filing date but later than the 
priority date claimed 



"T" later document published after the international filing date or priority 

date and not in conflict with the application but cited to understand the 
principle or theory underlying the invention 

"X" document of particular relevance; the claimed invention cannot be 

considered novel or cannot be considered to involve an inventive step 
when the document is taken alone 

"Y~ document of particular relevance; the claimed invention cannot be 

considered to involve an inventive step when the document is 
combined with one or more other such documents, such combination 
being obvious to a person skilled in the art 

document member of the same patent family 



Date of the actual completion of the international search 
07 August 2002 (07.08.2002) 


Date of mailing of the international search report 

19 SEP Z002 


Name and mailing address of the ISA/US 

Commissioner of Patents and Trademarks 
Box PCT 

Washington. D.C. 20231 

Facsimile No. (703)305-3230 


Authorized officer 

John BreS 1 Ca>'AJSa R- fti&t&kSgy 
Telephone No. (703)305-3900 



Form PCT/ISA/210 (second sheet) (July 1998) 



THIS 



PAGEBLA 



INTERNATIONAL SEARCH REPORT 



PCT/US02/19401 



Continuation of Item 4 of the first sheet: 
The title is too long and the new title is as follows: 

SYSTEM, METHOD TO IMPLEMENT PERSISTENT SEARCH CENTER 
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